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Most of us have run into problems at one time or another when working with TMG.  If you encounter 
something you can’t answer and neither can anyone else, I suggest looking into these resources.  The most 
obvious of these is Wholly Genes themselves.  However, it is not their tech support that I am recommending, 
at least not yet.  The forums (http://www.whollygenes.com/forums201/index.php) on the site are amazing.  
As you can see below in the screen shot, there are several main topics.  Perhaps the most important item on 
this web page is the Search box in the upper right-hand side of the screen.  Just type in your search criteria 
(i.e. key words describing your problem or question), and more than likely it has been encountered or asked 
before, so there will be an answer waiting for you.  

 

 
 



A second resource is the Rootsweb TMG mailing list, which you do not need to belong to in order to view.  
You can simply navigate to the Rootsweb TMG home page at 
http://lists.rootsweb.ancestry.com/index/other/Software/TMG.html From there you can either search the 
archives using a keyword, or browse the archives by date.  

Yet another resource is Google.  By typing in the keywords of your problem or search criteria, and including 
TMG 7 (or whichever version you currently utilize) in the search, you should be able to minimize the 
number of hits, as I have done below.  As you can see, I did a search for TMG 7 source types.  This is just 
the first ••• of the first page of results.  It is also possible to search the Rootsweb TMG list in this same 
manner using Google, just include Rootsweb along with TMG in your keywords when searching.  

 



  
 
 
 
 
 



 

If you don’t find what you are looking for there, Terry Reigel has updated his website quite nicely, so I 
suggest looking there.  It is located at http://tmg.reigelridge.com/  

If you don’t find what you are looking for, my last suggestion is to contact Wholly Genes tech support. 

 


